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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED - FOR PUBLIC INSPECTION 

June 29, 2015 

Vuz Hand Delivery 

Attt:f:'rE01F1u:t) 

JUN 2 i:J 2015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communications Commiss«Jn 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Bulloch Telephone Cooperative 
Study Area Code 220348 

Dear Ms. Dortch: 

On behalf of Bulloch Telephone Cooperative ("Bulloch"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Bulloch seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Coples rec'd ___ {)_c:r_3-_ 
UstABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12t11 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACe~P'fEf:11ii1Lt:t1 

JUN 2 !-1 2015 

Federal Co_mmunications CommisstJn 
Office of the Secretary 

2015 ETC Annual Report of Bulloch Telephone Cooperative 
Study Area Code 220348 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSf'), on behalf of its client Bulloch Telephone 
Cooperative (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information ofthis nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459{bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate--0f-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions ofthis information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Studx Area Code 22034 8 

A~Pie'D!FILED <015> Studx Area Name BUJ..l.OOI t'OONTY RURAL 

<020> Pro .ramYeu 2016 

<030> Contact Name: Person USAC should contact 
John Scott 015 

with guestk>ns about this data Eellefa1eo 
<035> Contact Telephone Number: 9128651139 ext . mmuntcatio · 

Number ot the person Identified in data line <030> Office ot UJ.a ~ ns ~m1sstm e,re 
<039> ConUict Email Address: 

Em1ll of the j!!rson Identified In data line <030> johnscottebullocb. net 

<100> Service Quality Improvement Reportlna (tomp/tt• attathod w<>rk•httt) 

<200> Out11e Reportlna (volce.-l ___ .._ 

<210> I ./ !}<- chedc box if no outa ff to r..,ort 

(tomp/• t• attathod w<>rk•httt) 

<300> Unfulfilled Service Requests (vop.lc;.;e._ __ _...o _____________ _ 

<310> Detail on Attempts (voice) 

(ottoth d<scriptlw docutNnf) 

<320> Unfulfilled Service Requests (broadband) I o I ./ l-
<330> Detail on Attempts (broldband)I I c:::JW 

~-....,...-___,.....,....,... ______ ___,(attodtdncripllwdocummt) 

<400> Number of Complaints per 1,000 customers (voice) 

<-410> Fixed ~o_._o ______ ~ 
<420> Mobile • o. o 
<430> Number of Complaints per 1.000 c-ust-ome--rs-b-ro_ld_ba_nd_ .... 

<440> Fixed 0 • 0 

t-------~ <450> Mobile o. o --------.............. ~ <500> Service (hiallty Standards r. Consumer Protection Ru Compliance 

<510> 

1 ............. . 

<600> 

<610> 

<700> Company Price erinp voice 

<710> Company Price Offerlnp (broadband) 

<800> Operatlnc Companies and Affiliates 
<900> Tribal Land Offenncs (Y/N)? Q @ 
<1000> Voice Sefvlcts Rate Comparability Certification 

(attochod d<scrfpdw do«Hnfnl) 

{eomp/•IO attodiod-bhttl) 

(<ompfft• ottothod-bhttl) 

(c~oflothod-bi>ttt) 

(!fr<S. ..,,.,,i.t• ottodlff-*shnt) 

lyes 

... ~I J·---
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 111"°~ ch«* tJ>lttdkotturdflcorlcnJ 

<1110> 
<1200> Terms and Condition for UfeHne Customers 

(<omp/ottottoch..t-"'hHI} 

(comp/tit ottoch..t~t} 

<2000> 
<2005> 

Price Cap earners, Proceed to Price cap Additional OocumenUitlon Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
{thedt to Ind/tort ctrtlfttollon/ 

(comp/•I• otto<l>od ...,,kshHt/ 

Rate of Return <:arricrs, Proceed to ROR Additional Documentation Wor!<sheet 
<3000> (chedt ID lndltoto cortlfltollM} 

<3005> (comp/II• otto<l>od W<JfkshH I/ 

./ II ./ 

./ II ./ 

II 

II ./ 

_____ 1 .... 

-1 .-~-'·"'· ·.··: 
- !'<-.,.>..: ~-...... '\. 

./ 
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(100) SeMce Qu.nty Improvement Repoftlns 

Data Colledlon Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> f>rosram Year 

<030> Contact Name - Person USAC should contact ~arclin& this data 

<03S> eont.ct Tele~honl! Number - Number of l'l!f'SO" Identified In data line <030> 

220)41 

BUI.LOOI COON'f'Y aoui, 

201, 

John Scot t 

'128'51139 ext . 

<039> Contact Email Address - Email Addreu of~ ldentltled ln data line <030> johruocottebulloch . n•t 

<110> Has your company rece!Yed Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you hive an existing §54.202(a) •s 

<111> year plan• flied with the FCC? 

(yes/ no 

(yes/~J 

® 
00 

FCCfonn481 

OMB Control No. 306G-0986/0M9 Control No. 3060-0819 

My2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •s year plan• on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual procreu report filed pursuant to 47 C.F.R. t 54.313(a)(l). If your company Is a 
CETC which only receiYes frozen support, VoUf' proeress report is only 

required to addreu volce telephony service. 

r,.~., .. ¢• . ·-·- _ - ·-·- I 

Please select the appropriate rHpOnses below (Yes, No, Not Appl'lcable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality lmprowment plan pursuant to §54.202(1). The Information shin be 

submitted at the wire center lewl or census block 1s appropriate. 

<113> Maps detailil"ll praveu towards meetfnl pl1n tarsets 

<114> Report how much universal service (USF) su~ was received 

<115> Haw rnudl (USF) .. UMd ao imprrM ..a~ Ind how 9UppOlt wa used ID inprO'il9 ..a qullity 

<116> Haw much (USF) .. UMd '° irftpl'O¥t .... CCMrlgl Ind how support .. UMd lo improve .... aMl1lgt 

<117> Haw much (USF)"" UMd to imprOft leMce capec:ily Ind how support .. UMd to improve HNice caplCity 
<111> Provide 1n expl1n1tlon of networit Improvement t1rsets not met 

In the prior calend1r ye1r. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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1
(200)~~R~cVatcel FCCFonn481 -- -=l 
o.ta Coledioft Form OMa c.ontrol No. J060.09eS/OM9 control No. 3060-0819 

Mf2I013 

<010> Study Ara Code 22030 

<OlS> Study Arel Name BOLIDOI COONTY lttlltAL 

<020> Pr0tram Year 2 01' 

<030> Contact Name • Person USAC Jttould contact reprdlfta th!J data John Scott 

<035> Contect Telephone NUl'llbef - Number of penon Identified in dat8 line <030> 9128651139 ext. 

<039> C~ EmaN Address • Email Address of penon identlfled ifl dat8 line <030> joluulcottel:Nlloch. ne t 

<220> - - - - - -- - -- - - -
NOllS Did Tiiis Outllp 

lleferetlC:e OutapSUrt OutllpSUrt OutapEnd OutateEnd Number of 911 Flldlltla SeMceOutap Affect Mulltple 
Number D•ltl ThM Det8 Time omor-s A"8ct8d Toal Humbel' of Al'f8cl8d Description (Chedt StudyAren Servle8 Out ... PmloetlQtiV'e 

Cultom8n (Yes/Nol .attwtHDlvl (Yes/Nol llesolutlon l'roc8dul8S 

Page l 
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<010> Stu~ ArH Code 220348 

<015> Study Arel Nlll'l'le BULLOCH COONTr ltORAL 

<020> Pro&fllt'll Yell' 2016 

<030> Cont.ct N._ • l'enon USAC sheuld contact repnllftttlllS date _____ Jolm-8cott 

<035> Cont.ct Te~hone Numbef'_·~J>f-~ Identified in data M11e <030> 9128651139 ext. 

<039> Cont.ct Email Address • Emlit Address of person identified lfl dltl NM <030> johnocottebulloch. net 

<701> Residential Local Service Charce Effecttve Date 

<702> Single State-wide Residential locll Service Charge 

<703> ~':~ . :.~~~.:~~,. :::;:,s . .. 

I 1/l/2015 I 
f, \f~: :,·,~" ;: :. · ...... '",\. 

ltesldentlll Local 
- -... 

State ElllChe SeMcebte SUte Subscriber Une Chll 

'• ... : .:. 

State Unlversll 5ef'llce Fee 

Page4 

• > >t -~ ... ·I ". - ::- -~-- .,,r·:i{~~~~'·~t'I"-~"~~~ .. : ... :"t-.:r ft-~~ ! .,,, "\"'l <t~-1'~ ... ,.. 
Mandatory Extended Are• 

Service Oil 
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<010> Study Arff Code 220348 

<015> Study Arn N- llULLOCJI COtllfTY RURAL 

<020> Prcsrem YNlf 201' 

<030> Contact N-- l'er1on USAC should contact "'lwdln& this data John Scott 

<035> Contact Telephone Numb«- Number of person ldefttlfled In dm line <030> 912HS1U9 ext . 

<039> Contact Email Address - Email Address of penOfl lde!ttfled lft data line <030> jobil8cottebulloeh. net 

<711> .. :.' ">! .:-~~ii-'· -~ -~~~~f·;t;.'; •. \ ~-·\-~ - ,. . )~'.!~S(;.··: :- ~ - •. :':-·"-~·.~~"~~. ~{·~.~~\~~~~~"""t' 

lnledbaftd Serlllce • Usace Allowance 
state~ Downloed __. lnladballd SeMce - Usace~ Actlol'I TaQfl When 

sme E-(llECI ltmldetl1lll Rate f.a Total Rate Mid F.a ........ , ........... -.... ...... , IGel limit llelChed lsmct I 

<:'.'--
,. 

-~ -
.I I . 

r•"' ''""' '""' -
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<010> Study Area Code 220348 

<015> Study Area Name _ __ _ _ BtlLLOCH cotlllT'l RURAL 

<020> Program Year 2016 

<030> Contact Name· Penon USAC should contact ~rdlrll this data ..tc:>lu\_Sc<:>e~ 

<035> Contact Telephone Number· Number of person Identified In data line <030> 91286511)9 ext. 

<039> Contact EmaH Address· Emal Address of pe_!S()n ldentlfled_lrl_clata lln4!_<:0]0> __ john•cott•bulloch.net 

<810> Reporting Clrrier 8ulloch Telephone C~rative 

<811> Holding~ Not ~lieable 

<1112> O~lnl~ll\' Bulloch Telephone _C<>operative 

<813> f.i~~J~~~ ,. ~~--"fi£~:.~r·~i;~~~ ~: '.~·-.. .. : . .- ~--~.:.~.,":< , . ·~ '\~ ~ ~ ... ',.' .,"'_.... ,~",2µ"~;;\1;ffii_~-;l:§t~f~'~~~~~\bi'.' 

Afflffltes SAC Dotns Business As Company or llnlnd Destination 

- :see au 1cnea worKsn ~et -
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<010> Study Area Code 220348 

<015> Study Area Name BULLOCH COUNTY RURAL 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data J ohn Scott 

<035> Contact Telephone Number· Number of person Identified in data llne <030> '129'5 1U' ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> johnaeotttlbulloch . IMt 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obtlptlon I I 
If your company serves Tribal lands, plea.se select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on Hne 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with • focus on Tnbal 
community anchor institutions. 

<922> Feaslblllty and sustalnabltlty planning; 

<923> Mari<etlng services in a culturally sensltlw manner: 

<924> Compliance with Rights of wsy processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucenslnc requirements. 

Select 
Yes or Noor 
Not Appllceble 

Name of Attached Document 
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<010> Study Area Code 220148 

<01S> Stucly Area Name BULLOOI COUNTY RURAL 

<020> Program Year 2ou 

<030> Contact Name. Person USAC should contact res•rc!lf\g this data John Scott 

<035> Contact Telephone Number· Number of person Identified in data line <030> n2us1139 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> johii.cottet>ulloch. net 

<1120> Please confirm whether terrestrial bac:khauf options exist within the supported area 
pursuant to§ 54.313(g) (Ya, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) lo eonftrrn the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

r -- -- I 

I I 
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<010> Study Area Code 220348 

<015> Study Area Name lltlLLOCll C.'CXlNTY ltO'ltAL 

<020> ProEm '(_!Ir __ 2016 

<030> Contact Name - Person USAC should contact reprdlng this data John •~ott 

<035> Contact Tef!phone N~~r - Number of person Identified In data line <030> t 12Hs11u u t . 

<039> Contact Email Address - Email Address of person ldentifted In data line <030> .. j o im.cot tebulloch .n.t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,,. .... .,,,. ~ I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document{s), on tine 1210, 

or the website Usted, on line 1220, contalns the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charres for toll calls, ;ind rates for each such plan. 

Im 

lI:zJ 

rn 

Name of Attached Document 
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. ~. ·-.(. :'... . ~-...·i2·~~·.: -,~~ r-.·!i~ ~~ ..r~#' , ... ,,,f~'-<S .--~l'~' .... 1' ~ : . /.~ j'l'.'C'_j ';..,f!" . · •.. !-,. 
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<010> Study Att1 Code 
<015> Study Art.1 Nwne 
<020> ll'nllrlf'ft Yew ~ <.V<Jirr< """""' 

<030> ContlCt N- • l'efsoft USAC Mould contact reprdlftl this dlta l OU 

<035> ContlCt Telephone Number • Number of peno11 ldentlfted In dlta llM <030> 
<039> ContlCt Ell\lll Addras • Ell\lll Addms of penon Identified In dlta line <030> 

Jonnsco'C'CWJ:N11oc:n. ne'C 

Select the~~ below (Yes, No, Not~) tD note ClOl ..... Q IS I redpllnt of 1-•-ntll CoftlllCt Amerlcl "'- I support.,_ HIP C.ost 911ptl0ft, """Cost support tD offset-dllrp reductions, Incl 
Conned Ametb l'llell II lllppott IS llt forttl In 47 CFll t SUlJ(b).(c),(d),(1). The lnformltlon raportld on this form ltlld In ttll doal"*ltl ltlldlld below Is llCQll"li.. 

1---al CoftlllCt Ametb P'hete I reportlns 
<2010> 2nd Yelf CertlflCltlon (47 CFll t S4.313(b)(1)1) 
<2011.a> 3td Year Certification (47 CFll § S4.313(b)(l)ll} 

<2011b> Attachment {47 CFR § 54.313(b)(1)11} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Clp Clrr1er II .... F-Support Cenlflcatlon (47 CFll t SU12(1)) 
2013 Frozen Suppoft ~ (47 CFll t S4.313{c)(1)} 
2014 Frozen Support C.kullllotl (47 CFll t S4.313te)(2)} 
2015FrozenSupport~147 CFll t S4.313{c)(3)} 
2016 ll!d future Fro1en Support Celali.tlon {47 CFll t S4.313(c)(4)) 

Price Clp Clnllf Conned Ametb I« su,,ort {47 CRt t SU13{d)) 
Certification Support Used to llutld llroadband 

c.m-t Alllericl ,,_.II ~ {47 CRt t S4.31J(e)) 
3td ve• ~ SeMc:e Ctftllleetton 
5th yeer lroedband 5eMc:e ~HICltlon 
Interim ~ CertlflCltloll 

I 1 

I I 
1 • •• .• - •• • ; . • 

NonM of Attl<hed o..cu-ntf•J "'""' ftoqvl!'tG ,...,.,,..,.., 

( ·--, 
,--- I 

<2017> 
<2011> 
<201!1> 

<2020> Please check the box to confirm th1t the lttaehed document(s), on line 2021,conalns the required lnfonnatlon I J 
pursuant to § ~.313 (t)(3)(11), IS a recipient d CM- Phut II support shell provide the number, names, end - · -
addresses of community anchor Institutions to which btpn provldlnc KCess to broadband service In the 
prttedlna calend1r ye1r. 

<2021> lftterinl Proeress ~Anchor l11JtlMlons I I 
Nl-OfA-~11....__.....,,_...,.. 

Pace 10 
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COUI> Sloolly-t.* _ .. _____ __llOUI 
<OlS> Sloolly-N- ll11LLOCll C0!1lftJ' mmAL 
c020> ,.,....y.., ----------- l01fli 

COJO> ~-·-USAC_... _ _..._IMl4* .IJ>bn..S~t, 

<OlS> ~T-~---ot _ _ _..... .. _ .... COJO> '12H5113' ext . 

<OJt> eo..ctf-AIMreta ·E--el-_~lo'*'«a .... ~ 1al>naeotte!>ullocb net 

RMndlll Dllta Su~ 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-______ ___. 

-----------I -I 

W..eK-Oocu-~~ 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Are• Code 2203'8 

<015> Study Arel Nlme BULLOCH COUNTY RQRAL 

<020> PrOfram Yu r 2016 

<030> Contact Nome · Pwson USAC should contKt reprd!J this datl John Scott 

<035> CcntactTelephone Number· Number of fl!rtOn identified In ct.ta line <OJO> '128'51139 ext. 

<039> Ccntlct EmaU Address · Emall Address of penon Identified in data h <OJO> johnecottebulloch. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Accuracy of the Data Reported for the Annual Reportln& for CAf. or LI Recipients 

certify tNt ........ officer of die l'9l*tlnl--. lllY , ........... IMl4lde _..die~ of the_ .... NPOl'llnl ~ .. ~ llfwlce lllPl*t 
Md, to die lleltof..., bowledp, die ........... ,.,,,.. .. this ....... wll IR any aaact.m.ts 11 acail'lte. 

- o1 -...ortin. carrier: 

Sim\oture of Authorind Ollic:er: O.te 

Prt!Ud name of AuthortHd Officer: 

Tld• or .....ition of Authorized Officer: 

TeieahoM number of AuthoriHcl Officer: 

Studv Area Code of baortirw carrier: Alltll Due O.te for this form: 

...,_.wlffflllly,..l:lncfllM-b onthb "'""canllopunl&hedbrh0t~-lhe~Adof1tM, 47U.S.C. H 502, SOJ(l>), orlinoorirllprlMN1l911t 
-Tide 18 of ... ~ 5-Code, 18 u.s.c. t 1001. 

Pa1e 13 



REDACTED FOR PUBLIC INSPECTION 
Pace14 

<010> Stud /Ina Code 220348 

<015> Study Area Name 

<020> Pr m Year 2015 

<030> Contact Name - Person USAC should contact reprding this data John Scott 

<03S> Contact Telephono Number - Number of person Identified in data fine <030> '129651139 ext -

<039> Contact Email Address - Emo II Address of person Identified In data line <030> j ohnecottebul l och. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certiflc8tlon of Offlcler t o Authorize on Aaent to Fiie Allnual Reports for CAf or U Recipients on Behalf of Reportlns Cllrrler 

C9<tlfy - ~-of Agent) John Stayrulakit. In~ . la au"-lzed to submit Ille lnfonnatlon reported on behalf of the ....,ortlng cant.r. I 
.ito C9<tify that I am.., ~r of Ille ._ting carrier; my rMl>OflSibi- Include -ring the accurxy of the annual data ._ting requl- pt'O¥fded to the -
agent; and. to the belt of my knowledge, the repo<tt - - provided to Ille authoctnd ..-nt la accur8lt. 

N1me of Authorized Anni: John Staurulakit, Inc. 

N1me of Reoorti"" c..,rier. BULLOCH COONTY RURAL 

Slonature of Autllor1ied Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Aut!iorlzed Officer: John Scocc 

Tltle 0< ~1t1on of AuthO<ized Officer: GM/COO 

TeleDhone number of Authorized Officer: 9128651100 ext. 

Study Area Code of ReDOrtiflll Carrier: 220348 Fiii,,. Due Dai. for this form: 07/01/2015 

Persons willfully making false statements on this form can be punlsMd by fln• or fO<fdure under t he Communlcotlons le. of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underTltle 18ofthe United Slates Cod1, l8U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Apnt Authorized to Fiie AMuol Reports for CAf or LI Recipients on Behalf of Reportlns Cllrrler 

~ N 1gent for the reporting carrier, cel1lfy tt..t I am authortz.cl to submit tha annual Nports for unlYenal serW:e -rt redplenu on beW of the Nportlng canter; I have pnMded 
the dlta reported herein based on data provided by the reporting c:anfer; and, to the best of my knowledge, the Information reported herein It ac:cul'IU. 

N1me of Reportirc carrier: BULLOCH COUNTY RURAL 

N1me of Authorized Al!ent 0< EmDI,..,.. of Al!ent: John Staurulakis, Inc. 

$12nature of Authorized Al!•nt 0< Emal,,_.. of "-rt. CERTIFIED ONLDIB Date: 0612612015 

Printed Mme of Authorized Anni 0< Emolow!e of Airent: Bob Ragsdale 

ITitle O< """lion of Authorized 4-nt or e.....i....... of .... nt Mama.ner • R•nnlat.orv Af fair• 

Tefe.W.... number of Authorized "-nt 0< Em,,.__ of Mont; 7705692105 ext . 

$tud'( ArH Code of Reportirc C.rrler: 220348 FUirc Due Date f0< this form: 07/0112015 
- - - - - - ~ ~ .. - . -- - ·~- - -- ~ ~ - - -

P.rsons willfully melcing false stltementsonthls form can be punished byfineorforftlture undorthe COmmunlcltlonsAct of 1934, 47 U.S.C. ff 502, SOJ(b), or fine or Imprisonment under Title 
18ofthe Unhd StltH Code, 18 u.s.c. §1001. 

Page 14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 



Bulloch Telephone Cooperative (SAC 22~EDACTED FOR PUBLIC INSPECTION Line 510 

The Bulloch Telephone Cooperative's demonstration of complying with 

applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Conunission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

conunitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'>4 

Bulloch Telephone Cooperative, Inc. ("Bulloch") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Bulloch is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: ( l) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

(Chapter 515-12-l -.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (J 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Bulloch Telephone Cooperative (SAC 220~EDACTED FOR PUBLIC INSPECTION 

consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service 

Commission); Customer Billing (Chapter 515-12-1-.04(4) of the Rules of the Georgia 

Public Service Commission; and Customer Complaints (Chapter 515-12-1-.08 of the 

Rules of the Georgia Public Service Commission); (3) truth-in-billing requirements 

(Chapter 515-12-1-.04(4) of the Rules of the Georgia Public Service Commission); and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



.~O·M> -·-··- --------------------------------

Bulloch Telephone Cooperative (SAC 22034~EDACTED FOR PUBLIC INSPECTION Sac610 

The Bulloch Telephone Cooperative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Bulloch Telephone Cooperative, lnc. ("Bulloch") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2) 1 and Chapter 515-12-1-

.11(4) of the Rules of the Georgia Public Service Commission. Bulloch's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Bulloch can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations will also 

allow Bulloch to manage traffic spikes throughout its network, as emergency situations require. 

lo addition, the Company has redundancy for connectivity purposes via additional routes and 

electronic equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Bulloch has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Aru Code 2 2 o> 41 

<015> Study Arel N- IUld.OCH COUNTY RUIW. 

<020> "9plm Veer 2ou 

cOJO> COftllCt NlrM • Per'IOll USAC 9'lelllcl COM1Ct ,........ tllb d9ta Jobn Scott 

cOJS> CofttlCtT~ l'fllmber · NumMrof~ idlfttlfled In INU llM<OJO> '12165113' en. 

<OJ!> CofttlCt EIMll Addrftl • El'lllll Address of ll«toft lcltnttfled In INU llftt cOJO> jobnocottW>ulloch .net 

<701> llaldenti81 lOCll Sel'Y1ct OllfP Effecthlt Date 

<702> Sln&le State-wide llesldentill loal SeNlte Cherae 
I 1/1/ 2015 I 

<703> 

W~~~~~J~~L~ · "'~~~~tf.:: ... ~~~{f.i'!~!·~;. •:.··t;·;~ ~: . .., . .__-; · -· ,.·,..,. ~ .. · ,. .1., : ... _ ... .:,.~,~-:·"~~-+;,.l;-tt. .. ' .... .'.~;~·-'t~'i~~~r~~~~~~~~·· 
llesldent181 locel Mlnatort Ext9ncled Arwa 

SUt9 - ·-- SAC (CETC) bl9 Type Service ltete SUt9 Subscrtber Une Che11t ... Unlven91 Servlca Fee Ser¥b O.rn Toal Der llne btes Ind Fee 

CA Anderson n 18.n o.o o. o o.o 11 .19 

CA Anderson n 11 .2' o.o o.o o.o 11 .29 

CA BrooJt!et n 11. 1' o. o o.o o.o 11." 

CA BrooK.Let n 17.2' o.o 0.0 o.o 17 .2' 

CA Clito n 11 .1, o.o o.o o.o 11 .,, 

CA Clito n 11.n o.o o. o o.o 11.u 

CA Porta! n ia.n o.o o.o o.o 11 .n 

CA Portal n i1.u o.o o.o o.o 11.u 

CA Stilson n 18. n o.o o.o o.o 11.n 

CA Stilson n 17.u o.o o. o o.o 11.2' 

CA Nevils n a.u o.o o. o o.o u .12 

CA Nevils n u . n o.o o.o o.o u.11 



REDACTED FOR PUBLIC INSPECTION 

<010> Study ArH Code 220)0 

<015> StudyAlaN- atn.r.Oal COtt11TT l!tlRAL 

<020> ~y- 101' 

<OJO> Centact N-• ~ USAC should COftl«t nll~ ttlis tMU John Scott 

<035> Com.ct T~ Nuftlller • ~UITllNf of~ Identified In tMU llM <OJO> '128'5113' ext . 

<OH> Com.ct £mllll Address · Emlll Address of person ~lfled It\ dM1 llM <030> johnecott•bulloch. net 

<711> ~ ·''< .•• "''1.·~ -1·· <<T ;.;,. <..•" .. • ~:Jjffj-/"M. - ..... .. .. '. - ~-~ ..... \ .. .-....~ • .. -. ·''*l.•,...o1i.:K~~~.:i·~1·*·~~i,... ~· r ._I• I •1 ......... ~ •• _,;i~~~~,2~• 

Staet hdle• (1UCJ llesldent191 s.... ~ Total Aites llloedbeod SeMce - Broldblnd Service Usage Allowance Usaae Allowance 
118'11 ,_ and Fees Downloed Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Umit Reached (select} 

GA All 0 . '5 o.o 0 . '5 6 . 0 l . O ,,,0 , 0 Other, No UeageLimit 

~1 • 
QA 0 . '5 o.o o .,s 25 . 0 5 • 0 """· o Othe r, NO u .. geLlait 

~1 GA U . '5 o.o 84 . '5 so .o s . o ,,,,,,_0 Other, llo Ueagel.lmit 

Oii All " · '5 o.o ,,.'5 lOO . O lO.O UUH. O Otner, NO Ueag eL1•1t 

~ ... -·- ·- -··--· ...... ... 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Atta Code 220Jo 

<015> Study Are• Name BULLOCH COON'1'Y ltuaAL 

<020> f'rolram Ytlf 2016 

<030> Contact Name· Penon USAC should contact re&trdin& this data Jobn scott 

<035> Contact Telephone Number· Number of person Identified In data lne <030> 9128651139 ext . 

<039> Contact Email Address • EmaA Address of~ Identified In data Nne <030> jobnecottebulloch. net 

<810> Reporting Clrrier Bulloch Telephone Cooperative 

<811> Holdlnc Compeny Not Applicable 

<812> ()peratlns Company Bulloch Telephone Cooperat ive 

<813> ~'.'ml~~:\~~,;~~~ '. ~~~~~ .. ::_~:J'~.e-1-~~~~/.r,• ... ·:f -ti:~ .. r_~r-, .. .;~ .. ·\~· ·. . ' ' .:., ~ ' . . ' ~:: ,·".· ; ... ,!,;-~,l'.'.;_:;,:_.r·;;t"'7~J,;~~~.~}~~'!f0~~~~· 

Af'llllltts SAC Dolftl Business As Company Of' 81'8nd Designation 

Bulloch Cellular, Inc. 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. Section C 
Tenth Revised Sheet 3 

Cancels Ninth Revised Sheet 3 

LOCAL EXCHANGE SERVICE 

C.2 Local Monthly Exchange Services Rates (continued) 

b. As noted above for the respective exchanges the following monthly rates apply: 

Base Rates 

Network Access Line Rate -Touch Tone 

Anderson, Brooklet, Clito, Portal and Stilson 
Nevils 

PBX/KEY System Access Trunk - Touch Tone 

Anderson, Brooklet, Clito, Portal and Stilson 
Nevils 

DID Access Line Trunk 
and $10.00 per 20 numbers used as reserve 

Establish trunk group and provide first group 
of 100 DID numbers 

Each additional group of I 00 DID numbers 

DID Trunk Termination, each 

Issued: November 25, 2014 
By: John Scott, General Manager 

Residential Business 

$ 18.79 
$ 19.82 

$ NIA 
$ NIA 

$ NIA 

Installation 
Charge 

$1,200.00 

$ 120.00 

$ 100.00 

(D) 

$ 19.82 (I) 
$ 19.82 (I) 

$ 23.24 
$ 24.74 

$ 60.00 

Monthly 
Rate 

$ 50.00 

$ 50.00 

$ 50.00 

Effective: Janufil 1, 2015 



Bulloch Telephone Cooperative {SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. SectionZ 
Third Revised Sheet 3 

Cancels Second Sheet 3 

OBSOLETE SERVICE OFFERINGS 

Z.2 a. The following monthly rates apply: 

Base Rates 
Network Access Line Rate - Rotary Dial 

Anderson, Brooklet, Clito, Portal and Stilson 
Nevils 

PBX/KEY System Access Trunk - Rotary Dial 

Anderson, Brooklet, Clito, Portal and Stilson 
Nevils 

Issued: November 25, 2014 
By: John Scott, General Manager 

Residential Business 

$ 17.29 
$ 19.38 

$ NIA 
$ NIA 

$ 19.82 (I) 
$ 19.82 (I) 

$ 20.24 
$ 21.74 

Effective: January I. 2015 



( 

Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. 

SERVICE CHARGES 

D.1 Service Connections Charges (Cont'd) 

D.1.8 Low Income Programs 

SectionD 
Third Revised Sheet 7 

The Cooperative, as part of its obligations as an Eligible Telecommunications (T) 
Carrier, offers Lifeline Assistance, a low-income assistance program. This program 
is offered under the te1ms and conditions provided below: 

1. Lifeline Assistance 

A. General 

Lifeline Assistance reduces an eligible customer's monthly rates for local 
service. An eligible customer receives a federally subsidized credit toward the 
monthly cost of basic telephone service toward the residential access line 
t'8te. 

B. Regulations 

To constitute a qualifying low-income customer eligible to receive Lifeline services, 
a customer must meet the requirements set forth in either paragraph 1. or 2. below: 

Issued: July 24. 2012 

1. A customer's household income must be at or below 135% of the 
Federal Poverty Guidelines for a household of that size; 

(a) For purposes of these rules, "income" is defined as all income actually 
received by all members of a household. This includes salary before 
deductions for taxes, public assistance benefits, social security 
payments, pensions, unemployment compensation, veteran's benefits, 
inheritances, afunony, child support payments, worker's compensation 
benefits, gifts, lottery winnings, and the like. The only exceptions are 
student financial aid, military housing and cost-of-living allowances, 
in'egular income from occasional small jobs such as baby-sitting or 
lawn mowing, and the like. 

Effective: _______ _ 

By: Dennis D, Lewis. Manniier 

(T) 

(N) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. Section D 
Second Revised Sheet 8 

SERVICE CHARGES 

D.1 Service Connections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

B. Regulations (Cont'd) 

2. 

3. 

Issued: July 24. 2012 

(b) A "household" is any individual or group of individuals who are 
living together at the same address as one economic unit. A 
household may include related and unrelated persons. An "economic 
unit" consists of all adult individuals contributing to and sharing in 
the income and expenses of a household. An adult is any person 
eighteen (18) years or older. If an adult has no or minimal income, 
and lives with someone who provides financial support to him/her, 
both people shall be considered part of the same household. Children 
under the age of eighteen (18) living with their parents or guardians 
are considered to be part of the same household as their parents or 
guardians. 

Lifeline Assistance is also available to all residential customers who 
participate in any of the following low income assistance programs: 

(a) Supplemental Security Income (SSI) 
(b) Supplemental Nutrition Assistance Program (SNAP) 
(c) Medicaid 
(d) Federal Public Housing Assistance/Section 8 
( e) Low Income Home Energy Assistance Program (LIHEAP) 
(f) Temporary Assistance to Needy Families (f ANF) 
(g) National School Lunch Program's Free Lunch Program 
(h) Low Income Senior Citizen Discount Plan on Power or Gas 

In addition to meeting the qualifications provided in paragraph 1. or 2. of this 
section, in order to constitute a qualifying low-income customer, a customer 
must not already be receiving a Lifeline service, and there must oot be anyone 
else in the subscriber's household subsctibed to a Lifeline service. 

Effective:. _ _ _ ____ _ 

By: Dennis D. Lewis. Manager 

(1) 

(T) 

(N) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. SectionD 
Second Revised Sheet 9 

SERVICE CHARGES 

D.1 Service CoIUlections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

4. Qualifying subscribers must provide the Company with acceptable 
documentation as proof of their eligibility to receive Lifeline service under 
the income-based or program-based requirements. The Company will 
confirm a subscriber's continued eligibility to receive Lifeline service on an 
aMual basis by requiring the subscriber to sign a certification as to his/her 
present qualifications for Lifeline service. Upon a determination of 
ineligibility, the credit will be discontinued on the bill if the customer fails to 
provide proof of eligibility within thirty (30) days following written 
notification to the customer. 

5. If the Company receives notification from the program administrator that the 
subscriber is receiving Lifeline service from another eligible 
telecommunications carrier or that more than one member of a subscriber's 
household is receiving Lifeline service, the subscriber will be de-enrolled 
from Lifeline Assistance without notice within five (5) business days 
following the Company's receipt of that notice. 

6. 

7. 

8. 

Issued: July 24. 2012 

The Company will process all applications and apply the appropriate credit 
on the customer's monthly bill. A secondary service cluu-ge is not applicable 
for existing customers who subscribe to Lifeline Assistance. 

As a participant in Lifeline Assistance, customers are eligible to receive Toll 
Limitation Service at no charge. This seivice will only be provided at the 
customer's request. 

Local service deposit requirements will be waived for customers who 
voluntarily receive Toll Limitation Service. 

Effective:. _ _ _____ _ 

By: Dennis D. Lewis. Manager 

(N) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 



Bulloch Telephone Cooperative (SAC-220348j!.EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCruBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. Section D 
First Revised Sheet 9 .1 

SERVICE CHARGES 

D.1 Service Connections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

9. 

10. 

11. 

12. 

Participants in Lifeline Assistance shall not be disconnected from Local 
Service for non-payment of toll charges. In addition, the Company will not 
deny re-establishment of local service to customers who are eligible for 
Lifeline Assistance and have previously been disconnected for non-payment 
of toll charges. Lifeline Assistance will not be connected if an outstanding 
balance is owed by the customer for local service. 

Partial payments that are received from Lifeline customers will first be 
applied to local service charges and then to any outstanding toll charges. 

One low income credit is available per household and is applicable to the 
primary residential connection only. 

A Lifeline customer may subscribe to any local service offering available to 
other residential customers. 

13. Lifeline subscribers may apply their Lifeline discount to the Company's 
family shared calling plans and to bundled service packages or packages 
containing optional calling features available to Lifeline customers. The 
calling plan must be in the name of the eligible subscriber, and a household 
may receive only one Lifeline supported service. Partial payments from 
Lifeline subscribers purchasing bundled packages or packages containing 
optional calling features will first be applied to pay down the allocated price 
of the Lifeline voice services. 

C. Credits 

Lifeline Assistance provides a Federal baseline reduction of an amount at least 
equal to the maximum amount specified by the applicable Federal Regulation or 
directive of the Universal Sei·vlce Administrative from the subscriber's monthly 
service bill. 

Issued: July 24. 2012 Effective:. _______ _ 
By: Dennis D. Lewis. Manager 

(N) 
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(N) 

(N) 

I 
I 



Bulloch Telephone Cooperative (SAC-22034~EOACTEO FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. SectionD 
First Revised Sheet 10 

SERVICE CHARGES 

D.1 Service CoMections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

E. 

D. Audits 

Company shall annually audit Lifeline Assistance subscribers to detennine 
continued eligibility and verification of continued eligibmty. Lifeline Assistance 
subscribers must attest, wider penalty of perjury, that the information contained 
in the consumer's original application remains true and correct to the best of his 
or her knowledge and acknowledge that providing false or fraudulent in:fonnation 
to receive Lifeline benefits is punishable by law. 

Failure by subscriber to provide the requested certification wHI result in 
tennination of subscriber's Lifeline Assistance after sixty (60) days. 

All aspects of Lifeline Assistance shall be subject to the interpretation of applicable 
Federal regulations and any directives which may from time to time be prescribed by 
the Universal Service Administrative Company. These rules are separate and apart 
from any rules prescribe as pait of a state Universal Service program. 

Issued: July 24. 2012 Effective:. _______ _ 
By: Dennis D. Lewjs. Manager 

(T) 

I 
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Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. SectionD 
First Revised Sheet 11 

SERVICE CHARGES 

D.1 Service Connections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

2.LinkUp 

This section deleted from the t.atiff 

Issued: July 24. 2012 Effective: _______ _ 

By: Dennis D. l.ewls. Manager 

(D) 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 3010 

Bulloch Telephone Cooperative (SAC 220348) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Bulloch Telephone Cooperative hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 

Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps 

upstream broadband service at with latency suitable for real-time applications, including Voice 

over Internet Protocol, and usage capacity that is reasonably comparable to comparable 

offerings in urban areas as determined in an annual survey, and that requests for such service 

are met within a reasonable amount of time. 



Bulloch Telephone Cooperative (SAC-22034EREDACTED FOR PUBLIC INSPECTION Line 3012 

Bulloch Telephone Cooperative (SAC 220348) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFllCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Bulloch Telephone 

Cooperative provided a list of community anchor institutions to which it provides service in its 

July, 2014 report and since that time, no new anchor institutions have been served. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


